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Microfinance is meant for providing financial services to the poor to improve the quality of life and financial stability. During the past, the microfinance was basically considered as a social service rather than a commercial value. The viability of Microfinance Institutions (MFIs) was ignored with a myth that it should be operated by funds collected from donors and government grants. However, in the present scenario, the microfinance activities are considered more of a commercial business. Many Banks and Financial Institutions (FIs) performing microfinance activities are able to make profits and provide returns in the form of dividends to the shareholders. It has also been observed that the MFIs are starving for higher profits. In order to maximize the profits, MFIs tend to provide big size loans, which attract the non-poor. The non-poor group, who understand the rules, regulations and policies of MFIs, can easily access the loan and consume the big size loans provided by MFIs. The poor group, hesitant of approaching for the loan, generally carries on with small size loans. Thus, the MFIs prefer big size loans to the non-poor if they are not committed to the social objective.
It has always been difficult to deal with the poor and deprived people due to various reasons. The poor are generally innocent, uneducated, risk averter, dwellers of remote areas living in poor hygienic conditions and several other factors persists which make it a difficult job. There is a great challenge working with the poorest particularly with those who are food insecure and without any sustainable livelihood options. It is necessary to link safety nets and grant programs with financial services. The daily laborers are occupied with their daily jobs on wages basis and may even starve in case they are not able to work for a couple of days. They have no time to come to the MFIs. They are worried about their livelihood. They do not come forward to form a group or to get enrolled in the microfinance program.

If the poorest are not responsibly dealt with, it will be a burden of indebtedness to them. Hence it is necessary to link the microfinance to the livelihood programs. The poorest need grants, food aid or subsidized employment to provide for basic survival needs. Once these needs are met, livelihood training, some start-up capital and carefully tailored financial services can help clients to get out of the absolute poverty and lead sustainable economic activities.

The Commitment of the MFI leaders is needed to achieve the objectives of reaching to the poorest. The MFIs should make a policy of reaching the poorest and adopt modality which is friendly to them. The entrances of the non-poor distort the situation and keep the poorest away from the program. Hence, the non-poor should be filtered in the beginning at the time of recruitment of members. Besides, the poorest are to be nurtured and taken special care by providing different trainings to operate a micro enterprise. Frequent supervision, monitoring and counseling is also required till they become capable of operating the enterprise.
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